ST. ALEXIUS MEDICAL CENTER
PATIENT INFORMATION AND CONDITION REPORTS

In accordance with the Health Insurance Portability and Accountability Act of 1996
(HIPPA), St. Alexius Medical Center has a responsibility to protect the privacy and
confidentiality of its patients and patient information. HIPPA regulations specify the
purposes for which information may and may not be released without authorization from
the patient.

For any requests about a patient’s condition or location, the inquiry must first specifically
identify the patient by name. No information may be given if the request does not
include a specific patient’s name or if the patient requests that the information not
be released.

The following terms shall be used by the authorized spokesperson to describe the
patient's condition:

e UNDETERMINED: Patient is awaiting assessment.

e GOOD: Vital signs are stable and within normal limits. Patient is conscious and
comfortable. Indicators are favorable.

e FAIR: Vital signs are stable and within normal limits. Patient is conscious but
may be uncomfortable. Indicators are favorable.

¢ SERIOUS: Vital signs may be unstable and not within normal limits. Patient is
acutely ill. Indicators are questionable.

e CRITICAL.: Vital signs are unstable and not within normal limits. Patient may be
unconscious. Indicators are unfavorable.

e DECEASED: The death of a patient can be reported after the next of kin or legal
authorities have been notified. Information about the cause of death must come
from the patient's doctor. Its release must be approved by a legal representative of
the deceased.

Each patient has the opportunity to choose not to be listed in St. Alexius’ patient
directory. By opting out of the patient directory, a patient is also thereby removing
his/her name from our public patient listing and asking that no information be released.
Therefore, if the hospital media representative states that a patient is not listed in the
patient directory it means one of two things: either the person is not a patient in our
facility or the patient has executed his or her right to have his/her name withheld from our
directory. Because the name is not listed, no information can be provided.



